SO LAO PONG-THUONG BINH CONG HOA XA HQI CHU NGHIA VIET NAM
VA XA HOI HA NOI

TRUNG TAM DICH VU VIEC LAM poale it ok et v o

sé: /GHTB-TTDVVL Ha Noi, ngay 4 9 théng 3 néim 2024.

q , THONG BAO
V/v trién khai dirng ti€p nhén, tra két qua ho so bao hiém that nghiép truc tiép
tai cac San Giao dich viéc lam vé tinh thudc Trung tdm

Can ci Ké hoach sb 555/KH-SLDTBXH ngay 07/02/2024 ciia S& Lao
dong-Thuong binh va Xa hoi Ha Noi vé thyc hién Dé 4n “phat trién ung
dung dir liéu vé dan cu, dinh danh va xac thuc dién tu phuc vu chuyén dbi
s6 qudc gia giai doan 2022-2025, tdm nhin dén nam 2030”; K& hoach
1023/KH-TTDVVL ngay 06/11/2023 cta Trung tdm Dich vu viéc lam Ha
N6i; Nghi quyét Pang tiy s& 90 /NQ-DU ngay 04/3/2024 vé két qua cong
tac lanh dao thang 02 va nhiém vu lanh dao thang 3.2024; Bdo cdo sb 02/BC-
TTTTLD ngay 14/3/2024 ctia Phong Théng tin Thi truong lao dong vé két
qua trién khai thi diém tai 04 San GDVL vé tinh. Sau thoi gian trién khai thi
diém tuyén truyén, van dong ngudi lao dong ndp hé so BHTN truc tuyén
trén Céng Dich vu cong Quéc gia da duoc da sb nguoi lao dong tich cuc
huong tmg, tham gia, viéc hd trg ndp hd so truc tuyén, nhan, tra két qua giai
quyét hd so cho nguodi lao dong dugce thuc hién nhanh chéng, déy dua, ding
quy dinh dam bao tinh kha thi dé trién khai nhan rong véi tat ca cac San
GDVL vé tinh thudc Trung tam (két qua cu thé tai 04 San thi diém tir ngay
28/11/2023 dén ngay 14/03/2024: s6 nguoi lao dong dwoc tw vdn, tuyén
truyén vé dich vu cong truc tuyén la: 3.196 lupt; tong sé nguoi nép ho so
BHTN: 2.492 luwot, trong dé ho so truc tuyén: 2.325 lwot chiém 93,29%, ho
so truc tiép: 167 lwot chiém 6,71%).

Nhim tiép tuc trién khai ¢é hiéu qua cdc ndi dung theo Dé 4n 06 cua
Chinh phu va chi dao cua Thanh phé, S& Lao dong-Thuong binh va Xa hoi
Ha Noi vé cong tac cai cach hanh chinh, chuyén dbi sb quéc gia; dong thoi
tich cuc van ddng ngudi dan tham gia dich vu cdng truc tuyén vé thuc hién
chinh sach bao hiém thit nghiép trén Céng Dich vu cong Qudc gia theo quy
dinh. Trung tdm Dich vu viéc 1am Ha N§i thong bdo nhu sau:

1. Twr ngay 01 thang 4 nim 2024, Trung tdm Dich vu viéc lam Ha N1
dimg tiép nhan, tra két dbi voi ho so truc tiép vé giai quyét hudng trg cép
that nghiép tai 13 San Giao dich viéc lam vé tinh thudc Trung tdm, dong
thoi ting cudng tuyén truyén, huéng din cho ngudi lao dong c6 nhu céu nop
hd so bao hiém that nghiép chuyén sang thuc hién theo hinh thic truc tuyén
trén Céng Dich vu cdng Quéc gia, dam bdo tao diéu kién thuan loi cho ngudi
lao dong trong viéc thu hudng quyén loi ctia minh.
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2. Ngudi lao dong c6 nhu ciu nop hd so bao hiém that nghiép truc tiép
s& dugc tiép nhan, tra két qua theo quy dinh tai B phan Mét cira, Trung tim
Dich vu viéc lam Ha Noi (grﬁm 02 dia diém: sé 215 Trung Kinh, phuong Yén
Hoa, qudn Céu Gt'cfy, Ha Néi va s6 144 Tran Phii, phuong Mg Lao, qudn
Ha Déng, Ha Néi).

3. Moi vén dé thic méic, cin hd tro thong tin ctia cong déan vé qua trinh
ndp hd so BHTN truc tuyén duoc Trung tdm hd tro tai Website:
Vieclamhanoi.net; Zalo tai khoan OA: “Bg phdn Mot cira, Trung tam Dich
vu viéc lam Ha N§i”; Fanpage “Bdo hiém that nghiép online " hoidc s dién
thoai: 0243.7822.806 (may 1¢ 304, 308, 502).

Trung tdm Dich vy viéc 1am Ha Ngi tran trong théng bdo./,g

Noi nhgn:jW

- S6 LD-TB&XH Ha Noi;

- B.c Nguyén Tay Nam-PGP S¢&| (Dé bdo céo);
- Van phong S¢;

- Phong VLATLD;

- BGBTT;

- Céc Phong CMNV;

- Niém yét tai BP M6t cira va San GDVL vé tinh:
- Luu VT.




TRUNG TAM DVVL HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG THONG TIN TTLD Péc lap - Tw do - Hanh phiic
S6: 02 /BC-TTTTLD Ha Noi, ngay 14 thang 3 nam 2024
BAO CAO

Két qua dirng tiép nhan ho so BHTN truec tiép tai 04 sain GDVL vé tinh:
Nam Tir Liém, Pong Anh, Long Bién, Gia Lam

Thuc hién Ké hoach 1023/KH-TTDVVL ngay 06/11/2023 cua Giam dbc
Trung tdm DVVL Ha Néi vé& Té chirc hoat dong Bo phan Tiép nhan va Tra két
qué theo co ché mot cira, mot cira lién thong trong giai quyét thi tuc hanh chinh
theo Quyét dinh sé 18/2020/QD-UBND ngay 04/9/2020 cia UBND thanh phd
Ha Noi;

Thuc hién su chi dao cua Giam doc Trung tim DVVL Ha Noi giao cho
phong Théng tin TTLD chu tri phbi hop véi cac phong thude Trung tim dénh
gia hiéu qua, kho khan, vudng mac trong qua trinh thuc hién viéc tuyén truyén,
tu van, huéng dan ngudi lao dong khi dén nop hd so BHTN chuyén sang ndp ho
so truc tuyén trén cong DVC Qudc gia tai 04 san GDVL vé tinh Nam Tir Liém,
Poéng Anh, Long Bién, Gia Lam. Phong Thong tin thi truong lao dong tong hop
bao cdo, danh gia két qua trién khai thuc hién, cu thé nhu sau:

I. Két qua thwe hién (Tir ngay 28/11/2023 dén hét ngay 14/3/2024)

Pon | pong | Long | N2™ | Gia ,
STT Ngi dung vi g ORE | X Téng
, Anh Bién e Lam
tinh Liém
Sé nguoi lao dong dugce tur Lao
1 vén trén cdng DVC Q“é"_f_,_s%i?, | dong 1.071 ‘879 570 676 3.196
2 | Sé hé so truc tuyén " 418 665 536 706 2.325
A s R H(‘S ‘‘‘‘‘‘‘
3 | S6 ho so tryc tiep o 19 45 70 33 167

Phong Thong tin thi truong lao dong di trién khai cac hinh thirc tuyén
truyén ngudi lao dong chuyén sang ndp hd so trén cdng DVC Qudc gia:

- Té chire tu van, thong tin tuyén truyén truc tiép cho ngudi lao dong dén
cac san GDVL vé tinh dang ky thu tuc huong BHTN, cung cap cac tai lidu
huéng dan, to roi dé nguoi lao dong thuc hién thao tac tai cac san GDVL vé tinh
hodéc tai noi cu tra trén thiét bi smartphone ctia nguoi lao dong.

- Tuyén truyén gian tiép: qua dién thoai, Facebook, zalo, page cua Trung
tam, cua cac San GDVL vé tinh, dan thong bao tai cac San GDVL v¢ tinh.
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IL. Panh gia hiu qua, kho khiin, vuéng mic trong qua trinh thye hi¢n:

1. Hiéu qua, tich cwe:

Viéc trién khai thuc hién tiép nhan hd so truc tiép trén cong DVC qudc
gia d3 mang lai nhitng hiéu qua tich cuc cho nguoi lao dong cung nhu cac hoat
dong tai san GDVL v¢ tinh. Cu thé:

- Nguoi lao dong da biét dén hinh thic ndp truc tuyén trén cdbng DVC
Quéc gia nhiéu hon sau khi ding tiép nhéan ho so truc tiép.

- Ngudi lao dong c6 thé tu thao tac va thyc hién trén dién thoai
smartphone ca nhan co két ndi internet, cac bude thuc hién don gian, nhanh
chong.

- Théng qua viéc ndp hd so trén Cong DVC Quéc gia nguoi lao dong
khong can dén truc tiép cac san GDVL vé tinh tiép nhan ma & dau ngudi lao
doéng ciing c¢6 thé nop dugc, tiét kiém dugc thoi gian va chi phi di lai.

- Théng qua viéc ndp hd so trén Céng DVC Qubc gia, cac hoat dong tai
San GDVL vé tinh d lam tt cong tac cai cach hanh chinh, chuyén déi sb dén
nguoi lao dong trén dia ban.

- Giam thiéu dugc tinh trang nguoi lao dong phai doi chd, xép hang, lay
s6 dé nop ho so tryc tiép.

- Hoat dong ve thong tin thi truong lao dong tai San GDVL vé tinh ngay
cang hiéu qua va thiét thuc. Hd trg dugc nhiéu Doanh nghiép va nguoi lao dong
trong viéc két ndi gidi thiéu viéc lam.

2. Khé khiin, viréng mic:

Trong qué trinh trién khai thuc hién dimg tiép nhan ho so tryc tiép, huéng
dan nguoi lao dong ndp hd so truc tuyén tai cac San GDVL vé tinh con gap mot
s6 kho khan khach quan mang lai cu thé:

- M6t s6 ngudi lao dong 16n tudi gip khé khan trong qua trinh nhép dit
lidu hd so trén cong DVC Qubc gia.

- Ngudi lao dong ndp hd so DVC van con mot s6 ho so b tir chéi do dir
liéu thong tin dong BHTN cua nguoi lao dong so véi tdng chét khong khép
nhau nhung khi kiém tra s6 truc tiép thi s6 chét van ding.

- Trén céng DVC chua cé muc chon dia diém thong bao TKVL (c6 ghi rd
dia chi cu thé) nguoi lao dong thuc té khai hd so theo noi ¢, mét sé noi & gén
diém tiép nhan nay nhung lai dugc phan b vé noi khéc thong bao TKVL do dé
ngudi lao dong van ¢ nhu ciu khai bao vé gan noi sinh séng.

- Khi c6 két qua hudng TCTN, nguoi lao dong chua biét cach tim va tai
quyét dinh huong TCTN.
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- Nguoi lao dong co hd so lién quan dén s6 BHXH cia Bo Quéc phong,
B6 Cong an khong ndp duoc do dir liéu BHXH khong khdp, khong cap nhat
duoc sb sb BHXH.

II1. Pé xuat:

- Can thém muc lua chon hinh thirc ding ky tai khoan qua BHXH trén ban
huéng dan dé nguoi lao dong khong bi an ho so hoan thanh trén Cong DVC.

- Cin c6 bién phap khéc phuc, hd trg nguoi lao dong néu bi phéan bd dia
ban thong bdo TKVL hang thang sai léch so voi dir liéu nguoi lao dong da ding
ky trén Cong DVC trudc do.

- Tich cuc phdi hop véi co quan doan thé tai dja phuong diy manh cong
tac tuyén truyén vé viéc trién khai cai cach hanh chinh trén cong DVC qudc gia
trén cac kénh thong tin dai chung, trén loa truyén thanh cia céc xi, phuong dé
ngudi lao dong ndm bét dugc nhiéu hon.

Trén diy la bao cao danh gia hiéu qua, kho khén, vudéng mic trong qué
trinh thuc hién viéc tuyén truyén, tu van, huéng dan ngudi lao dong khi dén nop
hd so BHTN chuyén sang ndp ho so truc tuyén trén cong DVC Qubc gia tai 04
san GDVL vé tinh Nam Tu Liém, Péng Anh, Long Bién, Gia Lam; phong
Théng tin thi truong lao dong kinh bao céo./.

Noi nhin: TRUONG PHONG
- Ban Giam déc Trung tam (dé béo céo);
- Phong TCHC (dé phdi hop);

-Luu VT, TTLD.

Bii Xuan Tien



